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DISTINGUISHED SERVICE AWARD

The Council is pleased to recognise
the outstanding contribution over many years
to the successful development of ICA and its work by:

Ann Steward

As Vice Chair of the ICA Board (1998 — 1999) and Chair of
the ICA Board (2000 — 2001), she raised the profile of the
ICA, energised the ICA Council, and introduced many
innovations to the ICA procedures and activities. As a strong
advocate for ICA and what ICA stands for, she has
participated and contributed actively to ICA activities and
conferences. As Deputy Director of CITU (UK), and later
Director for eGovernment, she played a key role in the UK
eGovernment initiative. As lead researcher and author, she
also led the review of major government IT projects in UK.

GRATEFULLY ACKNOWLEDGED BY
ICA NATIONAL REPRESENTATIVES
FROM 25 NATIONS
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