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From e-Government to 
i-Government (iGov)

Moving from ‘e’ to ‘i’

Symbolises a shift in focus from the means (electroni c) to 

the outcome (Integrated Government)

Highlights the importance of establishing an Integra ted 

Government - the underlying foundation to serving 

citizens and customers better

Emphasises the opportunity to move from just integrat ing 

services to integrating our processes, systems and 

information
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Strategic Intent of SOE

Standardisation of ICT operating environment to achiev e 
operational efficiency & agility

reduce complexity of ICT operating environment

increase inter-operability & integration across government as a whole

simply management of ICT operating environment

increase agility in deployment of new & innovative services

Aggregation of ICT demand to achieve cost savings fo r 
government as a whole

greater economies of scale and scope

lower cost of contract and vendor management

reduce, if not eliminate, hidden costs of asset acquisition & 
management

Elimination of routine operational tasks so that publ ic officers
focus on strategic functions
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ICT Capabilities to iPower the Public 
Service

My Desktop Services
My desktop

My office productivity, support & security software

My print services

My data backup services

My ICT support services

My Messaging & Collaboration Services
My desktop unified email services

My unified email services on-the-go

My collaboration tools

My Connectivity Services
My Single-Sign-On capability

My phone

My access from office, home & overseas

My Internet connectivity

Confidential
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SOE Easy

SOE easy to work together as one 
Government
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Feedback from Public Service Officers

35
(14%)

113
(46%)

207
(85%)

I look forward to enjoying the benefits of SOE 
when it is implemented

34
(14%)

109
(45%)

209
(86%)

SOE will enhance the overall IT operational 
efficiency, security & agility in the public sector

38
(16%)

105
(43%)

202
(83%)

After this seminar, I understand the need for 
SOE in the public sector

87
(36%)

59
(24%)

156
(64%)

Before this seminar, I understand the need for 
SOE in the public sector

49
(20%)

84
(34%)

191
(78%)

After this seminar, I would rate my knowledge 
about the SOE programme as

137
(56%)

33
(16%)

104
(43%)

Before this seminar, I would rate my 
knowledge about the SOE programme as

3 & below5 & above4 & aboveQuestion
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`Thank You


