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Holistic government 
for an e-enabled world

�Automate or Augment? Doug Engelbart
� It’s technical, managerial and social
� It’s a lot of money but values matter more
�UK as a case of “Stage one”
� Ideal Government: what do we want from e-government?
�What next for ICA? Integrative complexity



ICA members spend $285bn on civil 
administration ICTs in 2005

Civil Government ICT expenditure
2005 Kable estimates

United States, $83bn, 
30%

Japan, $61bn, 22%
United Kingdom, $22bn, 

8%

Germany, $16bn, 6%

France, $15bn, 6%

Italy, $9bn, 3%

Canada, $9bn, 3%

Australia, $8bn, 3%

Spain, $7bn, 3%

Korea, South, $7bn, 2%

Others, $38bn, 14%



$285bn on ICTs is $241 per head, and 
2.6% of total civil government spend
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