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The E-government Readiness Index Is a
composite index comprising the Web
measure index, the Telecommunication
Infrastructure index and the Human
Capital index.
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Telecommunication Index

The telecommunication infrastructure index
IS a composite weighted average index of
SIxX primary indices based on basic
iInfrastructural indicators that define a
country’s ICT infrastructure capacity:




Human capital index

Human capital index is a composite of the
adult literacy rate and the combined
primary, secondary and tertiary gross
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UN Global Survey 2005 Results:
E-government readiness across regions

h”lllu

Noth America ~ Euope  South & Eastem South & Central - Westem Asia

Asia

America

Caribbean ~ South & Central

Asia

The regions of Northern
America and Europe show
the highest e-readiness
followed by South and
Eastern Asia

Countries in South and
Central America increased
their readiness index by
1.34% and 2.64%
respectively, from 2004 to
2005

In 2005 countries
comprising Western Asia
have done very well pulling
up the aggregate index to
0.4384 and surpassing the
Caribbean region at 0.4282
(which was the fifth highest
region in 2004).

E-government readiness in
Africa, though marginally
higher than in 2004, is the

lowest in the world.



Global e-Gevernment Readiness: Top 20 countries

COUNTRY INDEX (2005)




E-government readiness in Latin America

Country Index Rank
1 Chile 0.6963 22
2 Mexico 0.6061 31
3 Brazil 0.5981 33
4 Argentina 0.5971 34
5 Uruguay 0.5387 49
6 Colombia 0.5221 54
7 Venezuela 0.5161 55
8 Peru 0.5089 56
9 Panama 0.4822 64

Chile leads In
the region,
followed by
Mexico,
Brazil and

Argentina.




Average score of countries by income group:
Stage IV Transactional presence
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E-participation Index

= E-Participation index Is a qualitative
assessment of the quality, relevance
and usefulness of government
websites In providing online
participatory tools to the people.
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E-participation Index:

NO. | COUNTRY INDEX 2005
1 | United Kingdom 1.0000
2 | Singapore 0.9841
3 | United States 0.9048
4 | Canada 0.8730
5 | Republic of Korea 0.8730
6 | New Zealand 0.7937
7 | Denmark 0.7619
8 | Mexico 0.7619
9 | Australia 0.7143

10 | Netherlands 0.6984

top 10 countries

The United Kingdom
scores the highest and
forms the comparator for
the relative performance
of all other countries.

It is followed by
Singapore and then the
United States

Mexico ranks 8" among
global leaders in e-
participation
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E-participation in Central America
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E-inclusion goes beyond e-government.

The UN Global E-government Readiness
Report 2005 defines e-inclusion as the use
of modern information technologies to
address Issues of:

1) access-divide and inclusion; and

Il) promoting opportunities for economic
and social empowerment of the citizen.
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A Model of E-iInclusion
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Indicators of education and innovation

INn selected countries

Scientific &
Internet Technical
Public Human access journal
GDP spending as development in articles
Country per capita % of GDP Index schools | /million pop
1 USA 37352 4.9 0.94 6.0 586.8
2 Denmark 31630 8.3 0.93 6.0 776.7
3 Netherlands 29412 4.8 0.94 5.7 660.6
4 Australia 29143 4.6 0.95 6.2 660.4
5 UAE 19429 1.9 0.82 41.9
6 Mexico 9136 4.4 0.80 3.4 23.7
7 China 4995 2.2 0.75 3.5 9.3
8 Philippines 4321 3.2 0.75 3.5 2.2
9 Egypt 3950 4.7 0.65 3.9 18.3
10 Madagascar 808 2.5 0.47 1.5
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English language domination of the web
excludes many
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Internet users, 287.5
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Internet users, 516.7

Population speaking English

Source: UN Global E-government Report 2005.

Population speaking other than English
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Women as percentage of Internet Users

Estonia 38

Zambia 375
China 304
India 23
Poland 18.7
Ethiopia 139
Senegal 12
Lithuania 4

Jordan 6
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UN KNOWLEDGE BASE

XN United Nations E-Government Readiness Knowledge Base - Microsoft Internet Explorer

File

Edit  Wiews  Favorites

Tools

Help

Address @ http: f fesns, unpan. orgfegovkb)

LINIT

~Government Readiness

Global E-Government
Readiness Report 20035

The LI_N'GiDbaI E-Government
Readiness Report 2005
provides the latest global
comparative ranking and
presents the Soclally Inclusive
Governance Framewwork.
Eead Maore

o

COMPARE COUNTRIES
GRAPHITL »

E-}B'g_s}:;ﬂfqé-@:_. !

| Select Courtry

Viesw Brofile @

=]

FRATIONS
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UN E-Government Readiness Knowledge Base

The United Mations welcomes you to our interactive kKnowledge Base
(UMBEY of global e-government information and data. The kKnowledge
Base was created by the Division for Public Adrministration and
Development Management (DFADM of the United Mations Departrment of
Economic and Social Affairs (UHDESS) to provide governments and all
members of civil society easy access to this waluable information for
research, education and planning purposes.

WWe invite you to use the interactive Knowledge Base to view, sort, and
print information from the LUK E-Readiness Data Center, or download

copies of the annual (2003, 2004, 2005) United Mations Global E-
Feadiness Report and Sumwey, the primary source of data for the
Enowledge Base. For more about the Knowledge Base click here

Browse Data Center, Select Region:
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While e-gowernment
dmplementation is often
incremental piece-by-piece
and stageby-stage, Ukraine's
orlifie presence proves that
this need not be the case as it
hasz completely bypassed the
tranzactional stage in favor of
networked presence, which
iz the foundstion for e-
participation.
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with national websites
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English as the primary
site language.
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m Hungary

Index Score

Website http i /fwww mnagyarorszag.hu

Region Europe

Sub-region Eastern Europe
Income * Upper middle income
Population 10.20 million

E-Readiness
Rank

* Incorne data refer to World Bank clazsifications
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