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The E-government Readiness Index is a 
composite index comprising the Web 
measure index, the Telecommunication 
Infrastructure index and the Human 
Capital index. 
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Telecommunication  Index

The telecommunication infrastructure index  
is a composite weighted average index of 
six primary indices based on basic 
infrastructural indicators that define a 
country’s ICT infrastructure capacity: 

- PC Index  - Internet Index
- Telephone Index - Online population 
- Mobile phone Index - TV Index



5

Human capital index

Human capital index is a composite of the 
adult literacy rate and the combined 
primary, secondary and tertiary gross 
enrolment ratio, with two thirds weight 
given to adult literacy and one third to the 
gross enrolment ratio. 
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UN Global Survey 2005 Results: 
E-government readiness across regions

� The regions of Northern 
America and Europe show 
the highest e-readiness 
followed by South and 
Eastern Asia

� Countries in South and 
Central America increased 
their readiness index by 
1.34% and 2.64% 
respectively, from 2004 to 
2005

� In 2005 countries 
comprising Western Asia 
have done very well pulling 
up the aggregate index to 
0.4384 and surpassing the 
Caribbean region at 0.4282 
(which was the fifth highest 
region in 2004). 

� E-government readiness in 
Africa, though marginally 
higher than in 2004, is the 

lowest in the world. 
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Global eGlobal e--Government Readiness: Top 20 countriesGovernment Readiness: Top 20 countries
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E-government readiness in Latin America

Chile leads in 
the region, 
followed by   
Mexico, 
Brazil and 
Argentina.
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Average score of countries by income group: 
Stage IV Transactional presence
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E-participation Index

� E-Participation index is a  qualitative 
assessment of the quality, relevance 
and  usefulness of government 
websites in providing online 
participatory tools to the people.
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E-participation Index: top 10 countries

• The United Kingdom
scores the highest and 
forms the comparator for 
the relative performance 
of all other countries. 

• It is followed by 
Singapore and then the 
United States 

• Mexico ranks 8th among 
global leaders in e-
participation
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EE--participation in Central Americaparticipation in Central America

0.000

0.100

0.200

0.300

0.400

0.500

0.600

0.700

0.800

0.900

Belize         Costa Rica  El
Salvador    

Guatemala Honduras    Mexico       Nicaragua  Panama     

2005 2004



13

E-inclusion goes beyond e-government.

The UN Global E-government Readiness
Report 2005 defines e-inclusion  as the use
of modern information technologies to 
address issues of:

i) access-divide and inclusion; and
ii) promoting opportunities for economic 

and social empowerment of the citizen.
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A Model of E-inclusion
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Indicators of education and innovation 
in selected countries

..1.50.472.5808Madagascar10

18.33.90.654.73950Egypt9

2.23.50.753.24321Philippines8

9.33.50.752.24995China7

23.73.40.804.49136Mexico6

41.9..0.821.919429UAE5

660.46.20.954.629143Australia4

660.65.70.944.829412Netherlands3

776.76.00.938.331630Denmark2

586.86.00.944.937352USA1

Scientific &
Technical

journal 
articles

/million pop

Internet
access 

in
schools

Human 
development 

Index

Public 
spending as

% of GDP
GDP 
per capitaCountry



16

English language domination of the web 
excludes many
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Women as percentage of Internet Users
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THANK YOU !


