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ICA Country Report 2006 

Taiwan 

1. Government Structure and e-Government Implementation Mechanism 

Taiwan government has three levels structure, which are central, provincial/municipal, and 

county/city levels, each of which has specifically defined authorities. The central government 

consists of the Office of the President, and five branches (called "Yuans"), namely the Executive 

Yuan(the Cabinet), the Legislative Yuan, the Judicial Yuan, the Examination Yuan(for public 

servants), and the Control Yuan(for ombudsman affairs)(http://www.president.gov.tw/en/). 

At the provincial level, there are Taiwan Province and  Fujien Province. Taipei and 

Kaohsiung are two special municipalities directly under the jurisdiction of the Executive Yuan. 

At the local level, there are five cities and 18 counties. A brief profile of Taiwan is presented in 

the appendix. 

The Executive Yuan which consists of the premier, the vice premier, ministers without 

portfolio, the heads of eight ministries, and the heads of councils/commissions. There are also 

various task forces inside the Executive Yuan to coordinate among ministries, councils and 

commissions. The National Information and Communication Initiative Committee (NICI) is one 

of the task force which coordinates the development of e-Government, e-Commerce and 

e-Society. In other words, the NICI plays the role of a CIO office in the government. A minister 

without portfolio chairs it, which consists of deputy heads of major ministries and 

councils/commissions. Under the NICI, several steering groups (SG) are established as well, 

such as e-Government SG, infrastructure SG, standardization SG, etc. The e-Government 

implementation mechanism is illustrated below. 

Under the Executive Yuan, the Research, Development and Evaluation Commission 

(RDEC) is a ministerial agency responsible for e-Government development. The Department of 

Information Management under the RDEC is the administrative body for e-Government related 

affairs, including overall planning, program and budget review, and coordination among 

government agencies. 
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Taiwan government is currently under organizational restructuring with the aim reducing 

the number of ministerial-level agencies from 37 to 22 (down to 13 ministries, 4 councils and 5 

independent commissions). Although the Basic Organic Act of Central Administrative Agencies 

has been promulgated on June 23, 2004, relevant bills such as the Organic Act of the Executive 

Yuan, Central Government Agency Personnel Quota Law, and the organic acts of various 

ministerial-level agencies are still waiting for Legislative Yuan’s approval. The Department of 

Information Management of RDEC is actively pre-planning of relevant information systems 

reengineering and will become an essential part of government CIO office. Once above 

legislations for organization restructuring are completed, follow-up efforts will be carried out 

immediately. 

 

2. The Strategic Approach towards e-Government 

A. Current Strategy for e-Government Initiatives 

The e-Government Initiatives will be executed continuously under the e-Taiwan program 

until 2008. After that, a new e-Government plans for 2008~2011 has been planned starting from 

shaping a new vision for that by 2011. Following is a description of initiatives adopted for 

current phase: 

�  Adopting web service platform 
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Through adopting the basic framework of web service platform and integrating 

cross-agency innovative value-added application services, the government can provide one-stop, 

integrated services to the public using a single Internet platform. Public satisfaction can be 

increased while costs for constructing government information systems can be reduced to 

achieve the best results from cross-agency integration. 

�  Advancing towards Mobile Internet Services 

Along with the e-Taiwan program, the “M-Taiwan Project” will provide wireless 

broadband services island wide and promote e-Government services to allow the public to 

conduct official businesses with government using mobile phones or other Internet equipments 

conveniently.  The public will be able to access to e-Government services anytime, anywhere 

using the wireless broadband service. 

�  Promoting Open Standards 

To facilitate the integration of information systems and reduce operational costs, open 

source will be promoted and related information standards will be created. The government plans 

to promote free software as one of bases for e-Government services, which will serve as the 

service platform for innovative, integrated cross-agency services and support the integration of 

information application systems within each agency. This will accelerate the integration of 

agency’s internal resources and alleviate the difficulties in providing innovative e-services. 

�  Expanding Service Value 

From the point of view of the general public or private enterprises, the government not only 

have to integrate inter-agency work flow vertically but also integrate the service flow of different 

agencies horizontally to create an innovative cross-agency service flow to replace the current 

segmented service flow and realize the ideal integrated, one-stop services. Currently, two brand 

new e-housekeeper(for the general public) and e-helper(for private enterprises services) are 

being developed and will provide value-added services to satisfy the daily needs of the general 

public. 

�  Increasing Outsouring Quality 

The government aims to expand and promote the outsourcing of government information 

operations by using private sector resources to accelerate e-Government development. This 

public/private partnership will not only increase the quality of information services, but also 

enhance the international competitiveness of our country’s information industry. 
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�  Aligning with Government Organizational Reform Strategies 

As our government is carrying out the organizational reform tasks, the administrative 

capacity and efficient operation can be simultaneously changed fundamentally. With the 

streamlining of government structure, a new “e-Administration” based government can be 

created using information and communication technologies to improve the administrative 

processes. 

 

B. Using Targets/Goals for Service Delivery to Improve Service 

An information system for managing government projects(GPMnet, Government Project 

Management Network) is constructed to monitor various agencies who are responsible for 

implementing sub-projects of the e-Government. RDEC then carries out evaluation and control 

of those projects with using GPMnet to understand problems and offer necessary assistance. 

Every project is implemented “annually or in multi-years”, but all adopts an annual rolling 

review. The review process focus on how goals have been acheieved for all projects. There are 

also monitoring meeting on the e-Government project quarterly. Relevant government agencies 

are invited to participate to discuss the current status and issues encountered and propose 

strategies for improvement. 

Besides internal management mechanism, RDEC also conducts public satisfaction surveys 

on e-Government regularly to understand the promotion results and needs of users which will 

serve as suggestions and references for improvements. 

 

C. The Role of the CIO 

Under the direction of NICI, RDEC also plays an important role as part of government CIO 

function. In order to conduct overall planning for the management of the e-Government and 

cooperate with other related organizations, the “e-Government CIO Task Force” was established 

by RDEC on Aug 22, 2002. RDEC appoints one of the deputy ministers as the Convener of the 

CIO Task Force. The members of the task force include the heads of competent agencies of 

e-Government sub-projects, Council for Economic Planning and Development of the Executive 

Yuan, Directorate General of Budget, Accounting and Statistics of the Executive Yuan and other 

related members of e-Government project. The CIO Task Force convenes meetings on an 

irregular basis and invite agency representatives or experts to attend the meetings. Related 
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industry experts or academics are invited to attend the meetings as consultants depending on the 

nature of the discussion topic. 

To deal with common issues faced by all agencies, the CIO Task Force set up work groups 

concentrated on problems for planning, common platform, systems integration and outsourcing 

services. Duties are as follows: 

(1) Planning Group: Responsible for the review, control, performance measurement of the 

e-Government and budget priority suggestions, personnel training, and publicity matters. 

(2) Common Platform Group: Responsible for relevant standards of the common platform, 

study, development and construction, coordination and promotion of common 

components of information system. 

(3) Systems Integration Group: Responsible for the study, development and construction, 

coordination and promotion of the cross-agency network information system. 

(4) Outsourcing Group: Responsible for the study, review, consultation, coordination and 

supervision of the requirements for outsourcing of e-Government information services. 

 

3. Organizational Issues 

A. Integrated Service Delivery and Cross-Government Collaboration 

To utilize information technology to improve administrative efficacy of the government, to 

enhance public service quality and to support government reform, and finally to provide better 

services to the people is one of the major concerns of Taiwan government. To develop innovative 

and integrated one-stop services and collaboration among government agencies for information 

exchange is critical for future success. The measures taken for above purpose are as follows: 

(1) Developing e-Government Service Platform(GSP), for better Integration of Information 

Services 

In order to integrate government information services, to coordinate with agencies of all 

levels, to breakthrough existing work bottleneck and promote cross-agency e-services, the 

standardized e-Government service platform is set up in collaboration with advanced 

technologies and skills. RDEC has recognized the importance of customer-oriented and 

user-centric service concepts. GSP is thus set up in accordance with the principles of 

conformity, integration, standardization and simplification to serve as the foundation of 

e-Government. The major objective is to provide the general public a convenient online 

service delivery system. No matter where the people are, they could have access to 

government services as long as they are connected to the Internet. E-Government service 
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platform hopes to offer the general public a One-Stop-Service, which greatly streamlines the 

government operation procedures and brings up the best results. 

 

 

RDEC has invested USD 30 million since GSP project was launched in 2003. Currently, 

GSP has finished its first-phase implementation and started to support the development of 

various cross-agency cluster services. The fulfillment of this project needs to tackle the 

challenge of adopting advanced information technologies. The most difficult issues have 

been culture and human factors instead of technical ones. How to nurture a culture for 

successful cooperation and collaboration among government agencies is a critical factor for 

the project’s success. 
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(2) Promoting Government Information Systems Reengineering to cope with Government 

Reform  

Responding to the need of government reform, it is a huge challenging task for the 

government to integrate different systems to reduce manpower and cost, and to provide better 

services to the general public and private enterprises. E-Government project is not just 

putting the original procedures online, it is to design a more effective way to break off the 

stiff organization structure to carry on the procedure transformation. All government agencies 

must work in collaboration to enhance their efficiency and competitiveness. There have been 

increasing successful examples of e-Government services online. In the future, the 

government will strive to provide even better services in accordance with the modified 

government organization structure. 

To cope with government reform, the reengineering of government information systems 

has begun with the basic principle that the information services provided by the agencies will 

never be affected or interrupted. RDEC has established the information system reform project 

office in August 2005. A core task force was formed with members from  RDEC and 

Director General of Budget, Accounting and Statistics, and related agencies. The task force 

will be responsible for the implementation of information system reform. The following are 

some principles for information business transformation in the agencies: 

�  The information system services will never be interrupted. 

�  Information units at different levels should be combined and re-assigned at ministry 

level. 

�  A ministry is the core information system hub for subordinate agencies. 

�  Information assets adjustment and electronic file processing should be based on new 

organization structure. 

�  Common information application systems should be implemented. 

�  Necessary adjustments on outsourcing projects are to be completed in timely fasion. 

 

B. Measurement of Progress in e-Government 

After placing continuous efforts in e-Government project, the government has built up a 

solid foundation. The following is a brief overview of e-Government progress of recent years: 

(1) Government Service Platform(GSP) and Innovative E-Services 

The e-Government portal(http://www.gov.tw) connecting people to agency websites 

and online services is established based on the customer-oriented and user-centric service 
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concepts. At this entry site, the general public now could access to 5,089 websites of 

government agencies and suggestion mailbox, download 8,729 application forms, and 

connect to  2,501 online services. The number of visits of the portal website has exceeded 

17 million monthly. Among those online services, the employment service 

website(http://www.ejob.gov.tw/) was established at the beginning of the year to provide 

employment related services and the website serves as a medium between the enterprises and 

individuals. This year also launched a safe and convenient online corporation data 

registration and amendment service, which using digital certificate and saving time and 

effort. 

The Government Service Platform(GSP) is used as a gateway to integrate and exchange 

needed information for the various agencies in order to provide innovative one-stop service. 

Those various innovative services are classified into 12 categories: e-travel, e-business, 

e-care, e-health, e-employment, e-household, e-taxation, e-military service, e-housing, 

e-public safety, e-foreigner service, e-mainland policy service. Using the service platform, 

four cluster services are already in operations and more will become online for next few 

years. 

(2) The Population Using e-Government Service 

After continuous efforts in publicizing in e-Government services, the general public are 

more aware of the online services and started to use them. For example in 2006, 45.31% of 

taxpayers filed income tax via the Internet, 10% growth compared to last year. 

Research, Development, and Evaluation Commission

The Progress of Online Income Tax Filing

In 2006, 45.31%of 4.92 million taxpayers filed
individual income taxvia the Internet, and 
15.58% of them used electronic certificates. 
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(3) Developing customer-centric e-Government Services 
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The electronic exchange of official documents began on a trial basis in July 2000, and 

today all government agencies, including local governments, have implemented electronic 

official document exchange. This step has not only drastically reduced document 

transmission time and raised the level of office automation; it was also regarded as a very 

important e-Government killer application which effectively enhanced the information 

literacy for internal customers of government. As of July 2006, 77% and 67% of official 

documents were exchanged electronically in the central and local governments, respectively. 

There are about 100 thousand documents being exchanged electronically every day, which 

also means a total reduction in annual postage expense of around USD 6.3 million.  

As to e-Government service for external customer, online tuition payment service has 

been adopted by almost 600 schools. The service procedure is explained in the diagram 

below: 

 

 

Furthermore, the “e-Housekeeper” service will be completed its first phase at the end of 

the year. It will serve as a gateway to integrate and exchange needed information for the 

various agencies in order to provide citizen-centric service. The general public will be 

benefited by this project that can help them pay their water bills, electricity bills, parking fee, 

telephone bills, or obtain vehicle registration services and make registration of their 
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properties. The system will also use Web 2.0 technology to push information for subscribers 

once they link to internet. 
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 (4) e_Government Usage Survey 

RDEC has conducted the 2006 digital divide survey from April 20 to June 20, 2006. 

The result showed that the percentage of respondents aged from 41 to 50 using a computer 

has increased from 59.3% to 67.4%, while the percentage of respondents aged from 51 to 60 

using a computer has increased from 36.0% to 44.0%. For Internet usage, the percentage in 

the former group has increased from 52.3% to 57.6%, while that of the latter group has 

increased from 29.2% to 33.9%. As for family, 63.3% of the households have access to the 

Internet (57.9% last year). The percentage of computer usage among the population of 

indigenous peoples under 12 has greatly improved from 44.5% to 63.1%, while the rate of 

Internet usage for those peoples has risen from 37.8% to 55.4%. These all indicate a 

significant achievement in bridging the digital divide among older generation and the 

indigenous peoples. 

RDEC has also conducted an electronic government service quality survey from July 3 

to July 6, 2006 and discovered that 51.1% of respondents have visited websites of 

government agencies in recent one year. Among them, 66.3% thought that government 

website are helpful in finding information, 79.4% were happy about the services provided by 



 11

government website, some 81.3% thought the government website service was easy to use, 

and 96.8% populace would continue using government websites in the future. These all 

demonstrated the e-Government has been recognized by the general public. 

(5) Website Awards 

In order to encourage all the government agencies setting websites to provide services, 

to enhance administrative efficiency, and to encourage government agencies to offer 

profound content and functions on their websites, RDEC has set up an evaluation index for a 

better government website in accordance with the evaluation index used by Brown 

University of the U.S.. Starting from 2001, the RDEC has held the best website awards and 

announced the winners in major portals in Taiwan annually(http://www.a-site.nat.gov.tw). 

The competition for awards push government agencies to place emphasis on website 

management and to improve quality of those websites. The profound content and prompt 

information of these winning websites has been recognized by the general public. As a matter 

of facts, in the annual surveys of the state of e-Government in 198 nations published by 

Brown University, Taiwan was ranked first three times in 2002, 2004 and 2005. Therefore, 

the website awards did help Taiwan to gain international recognition in e-Government 

development. 

    

C. Comprehensive Initiatives in Training, Funding and Procurement. 

Since 2003, Taiwan government has invested over USD 370 million in e-Government 

project. The implementation of the project requests a variety of professional skills, including 

skills in software engineering, network technology, organization reform, project management, 

and system operations. In order to make best use of those skills, following are the initiatives 

which adopted in training, funding and procurement by Taiwan government. 

(1) E-learning for Competency in e-Government Applications 

E-learning for civil servants developed by the RDEC and Lifelong Learning Portal 

established by the Central Personnel Administration are set up for civil servants. The 

E-College for enterprises targets small and medium scale businesses. Lifelong Learning Net 

set up by different county governments provide free learning for the general public. Video 

conferences and long-distance training have been applied in those e-learning projects. 

(2) Promoting Service Outsourcing 
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One major e-Government development strategies is service outsourcing, which makes 

the most of private resources. The government is delighted to have international companies 

such as CISCO, HP, IBM and Microsoft to work as partners. The experiences of other 

countries and the international development trend are taken into account when planning the 

e-Government projects. There are five different outsourcing models adopted according to the 

nature and scale of the projects. 

-- Share-in-saving: The contractor shares the profit resulted from the cost saving of the 

implementation of information systems in government. 

-- Self-funded: The government provides data to the contractor to build up IT services, and 

the contractor charges transaction fee. Or Government licenses specific services to the 

contractor and charge the license fee. 

-- Self-funded-hybrid: The contractors build and provide the IT services with self-funded. 

The government helps the promotion and guarantees the minimum amount of usage. 

-- Operation outsourcing: The government builds the IT system, and contract out its 

management and maintenance. The contractor shares the revenue with government from 

the service. 

-- Application-service-provider (ASP): Traditional IT system development outsourcing. 

(3) Funding of e-Government 

To continue the ongoing implementation of e-Government, Taiwan government enacted 

a series of e-Government projects since 1998. The first one was a three-year e-Government 

Action Plan. The second one was the Electronic Government Program introduced in April 

2001 ( for 2001 to 2004). There were three-dimensional measures implemented under the 

Program, which are illustrated below. Nowadays, e-Government project has become an 

essential part of a bigger e-Taiwan program executed until 2008. All those programs were 

helpful to secure the continuous funding for e-Government projects in Taiwan. 
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4. Operational Issues 

A. Governance Structures for Improving Service Transformation 

The aim of e-Government by using ICT is to provide the public better information and 

services. To transform and improve the traditional service is a continuous concern and needs to 

be supervised and controlled with care. The following are the measures taken for above purpose: 

-- Establish the e-Government project promotion office to plan, analyze, and provide 

counseling and suggestions for future decision making. The office provides assistances 

in e-Government project enforcement and management. 

-- Establish the innovative e-services technical team that meets regularly and works as a 

circle to discuss the possible problems and propose possible solutions. 

-- Establish project evaluation system for better project management and controlling the 

progress. 

 

B. Access Channels for Providing Information and Services to Citizens 

Following the fast growing development of information and communication technology, 

the convergence of broadband and broadband-wireless, voice and data, communication and 

broadcasting has been a part of our daily lives. In the future, there will be a need for ubiquitous 
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Internet society around us. And information services will not be limited by space or time. It is 

definitely a must for the government to provide services via different channels, such as digital TV, 

mobile phones or PDA, besides computers. 

 

C. Using Mobile Technologies to Serve Citizens 

(1) M-Taiwan project: Taiwan’s information technology products such as wireless PDA phones 

and notebooks have been in the lead in the world market. The mobile phone penetration is 

close to 100%. According to the above mentioned facts, the Executive Yuan proposed the 

M-Taiwan project with a fund of about USD 1.1 billion in August 2004. The project includes 

the broadband building project, building fiber optical network and M-Taiwan promotion 

project, speeding wireless application services. The aim is to create a quality environment 

and society leading Taiwan to become a mobile service based country and leader in 

information technology industry. The M-Taiwan project stress the importance to upgrade the 

country from e-Taiwan to M-Taiwan. By creating a high quality wireless network 

environment, the users have access to various digital services and the country can thus 

becomes more competitive. 
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(2) Wireless City of Taipei: the Taipei City Government has initiated the wireless city program 

since 1999. The wireless Internet penetration has risen up to 90% in July 2006. Intelligent 

Community Forum (ICF) ranked Taipei as the leading intelligent cyber city for it has made 

great achievements in broadband-wireless city infrastructure development and 

implementation of online public services (including MRT Easycard, Taipei e-service online, 

Taipei e-college, Taipei City Government Geographic Information Website). 

 

5. Other Issues 

This year Taiwan celebrates the 10th anniversary of e-Government project since it was first 

introduced in 1996. Taiwan government is not satisfied with what has been achieved. There are 

still three important tasks ahead: 

A. Building wider concensus on e-Government 

During the last decade, the government has placed great effort and resources in building an 

e-Government and earned significant achievements. The advantage of e-Government is 

providing fast and convenient services that save time and money. If the general public are not 

enjoying the benefits, the investment would not be worthy. Therefore, Taiwan government need 

to promote the idea of using e-Government services by effectively integrating cross-agency 

services that meets the needs of the people. The fulfillment of this step needs to tackle the 

challenge of adopting advanced ICT technologies. It also involves culture factors and procedure 

changes, acquiring time and effort. Task forces should be formed to build up consensus among 

co-workers and  to develop standard operation procedures. Development of more innovative 

e-services is necessary to meet the need of the people and enterprises. 

 

B. Enhance Information Communication Security with Public Key Infrastructure (PKI) 

The biggest difference between e-services and traditional government services is that the 

online processing decreases direct contacts among people. Therefore, it is critical to build up a 

trusted e-Government infrastructure instead. Before any e-Government service can be usable and 

useful, information security has to be in place to ensure confidentiality, integrity, authentication 

and non-repudiation. Due to increasing cases of fraud and hacking of information systems in 

recent years, that build up public hesitation to use online services. It is important to enhance the 

information security of e-Government project. To ensure safety of online public services, Public 

Key Infrastructure (PKI) is the right answer. Since 1998, Taiwan government set up the 
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Government Certificate Authority for online tax filing service. Later, MOICA, MOEACA and 

miXed organization certificate authority (XCA), and Root Certificate Authority were established 

to certify online identities according to different attributes. The above mechanism insures the 

personal rights and eliminates doubts. Until July, 2006 the GCA has issued 75,082 certificates, 

MOICA has issued 1,006,936 certificates, MOEACA has issued 20,777 certificates and XCA has 

issued 12,254 certificates country-wide. Currently, close to 900 services items use Digital 

Certificate to identify users which enhanced information and communication security. 

 

C. Bridging the Digital Divide 

Bridging the digital divide in order to have all the people enjoy e-Government services is 

an important task for the government. In collaboration with government agencies and private 

sectors, Taiwan government has place emphasis on cultural, educational and economic aspects. It 

is estimated that the government is spending USD 203 million for 16 projects in four years from 

2005. Relative projects include creating digital opportunities, satellite disk project, bridging 

digital divide among elementary and junior high schools, improving digital capability of 

handicap groups, bridging digital divide for industry labors and promoting e-commerce for fine 

agriculture. 

According to 2006 survey conducted by the RDEC, Internet penetration varied with the 

counties the residents live in. Generally speaking, the level of an administrative division reflects 

the population and urbanization, influencing information communication and access to the 

Internet. In remote areas, people have less access to computer facilities. Moreover, the result 

showed that indigenous peoples are less willing to use computers. 

(1) Internet Use in Remote Areas 

The government has established telecenters in remote areas starting from 2004. This 

action is to help the people get access to the Internet and online public services. Till 2006, 

there are 233 telecenters in different areas. 357 training courses for information technology 

were held and helped 7,000 people using computers and connecting to the Internet. 

Second-hand computers were donated to people who need them. 120,000 people participated 

in promotion programs cultivating competence in using information technology. Online 

marketing and sales of local products and artifacts gradually improve the living condition of 

remote areas inhabitants. 
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Internet Penetration in Taiwan 

 

 

(2) Handicap-free Websites  

The RDEC has been promoting handicap-free websites and set up Web Content 

Accessibility Guidelines 1.0 in accordance with the WAI�° Web Accessibility Initiative�± of 

W3C and the experiences in designing handicap free websites. The guidelines categorizes the 

websites into three degree (A, AA, AAA ), which are consistent with the international 

standard. 

The promotion of websites for the disabled has been recognized by the public. 

According to the e-Government report published by Brown University, Taiwan is 

continuously leading the other advanced countries in promoting websites for the 

disabled.Until July 2006, 5,028 websites have been certified for accessibility for websites for 

the disabled, fulfilling the equal opportunity for information access.  
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Appendix 

I. About Taiwan 

Taiwan, officially named Republic of China (R.O.C), is also known as Ilha Formosa, “the 

beautiful island”. Located in Eastern Asia at 

23°30�× N, 121°00�× E, the main island of Taiwan, 

totaling to nearly 35,980 sq. km, is the largest land 

between Japan and the Philippines in the west side 

of the Pacific Ocean, with the Taiwan Strait 

separating it from mainland China, about 220 km at 

its widest point. The climate is subtropical while 24 

percent of the land area is arable, with the eastern 

two-thirds of the land being mostly rugged forest 

mountains, sharply sloped to gently rolling rich 

alluvial plains in the west where communities, 

farming activities, and industries are concentrated. 

As for demographics, the population totaled 22.7 

million as of May 2006; median age: 34.7 years; 

life expectancy: 77 years; literacy rate: 97.33 

percent; and major languages: Mandarin (official), Taiwanese, and Hakka. 

Turning to government structure, the R.O.C government is a multiparty democratic regime 

headed by a popularly-elected president and unicameral legislature (the Legislative Yuan). The 

Executive Yuan (a.k.a. the Cabinet) is the executive branch headed by the Premier, appointed by 

the President based on recommendations. The capital is Taipei City. 

Taiwan is a modern industrialized megalopolis clinging to the fringes of an ancient culture. 

It is one of East Asia’s four tiger economies due to its industrial strength and economic prosperity, 

characterized by a dynamic capitalist economy, coupled with gradually decreasing government 

guidance for investment and foreign trade. Taiwan is famous for dominating world market shares 

of computer products and electrical equipment. In 2005, the economy grew at a rate of 4.09 

percent in addition to a per capita GDP of USD 15,271 in the same year. 
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II. The e-Readiness of Taiwan 

 (Jan. 2006) 

Items Penetration Rate 

Internet Population 65.97% 

Broadband Users 59.93% 

Internet Households 73.39% 

Broadband Households 64.81% 

Mobile Phone 99% 

Cable TV 84.60% 

 

Remarks:  1. Total population: 22.73 million (22,730,819) 

2. Total households: 7.2 million (7,245,047) 

Sources:   1. Taiwan Network Information Center 

2. Ministry of Transportation and Communications 

3. Ministry of Interior 


