"The government of the future is intelligent. Citizen
in Control, Government in Control"

In the future, citizen will be more "in control" thanks to the concepts of Selfservice and
Selfcontrol. At the same time, government will also gain power, thanks to automatic
law enforcement.

Presentation for www.ica-it.org 37" Conference in Tallinn, Estonia 18-09-2003. By
Dutch futurist Marcel Bullinga, Guest Speaker & Chairman. Contact: info@futurecheck.nl
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In the future, citizen will be more "in control" thanks to the concepts of Selfservice and
Selfcontrol. At the same time, government will also gain power, thanks to automatic
law enforcement...

Dutch Futurist and Innovation Expert Marcel Bullinga presents a highly visual, fast
forward overview of the intelligent world and the intelligent government we are heading
for, and ends with his vision of future government. He shows Techno Trends and Socio
Trends that may influence government priorities around 2005-2010.

In Bullinga's view, "Semantic Web" from World Wide Web-founder Tim Berners-Lee will
be proceeded by "Control Web" or "Protection Web".

1. "Citizen in Control" / Intelligent services

selfservice dashboard
selfservice card
selfservice mobile
selfservice privacy

2. "Government in Control" / Intelligent law enforcement
e checked trust

e automatic safety, automatic control, automatic law enforcement
e permits & licenses built in cars, trains, buildings and doors

e dynamic taxing

¢ back to the mediaeval city
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. "The 3 Faces of Future Government"



